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April 3, 2019

Federal Communications
Commission

Greeting,

On March 27 of this year, We attempted to completed and submit Form 471 category 1 and category 2,
with the assistances of the help desk, however it was not successful since the locality did not appear at
the filing process required. The locality is Centro Laguna — with the entity billing number 170003687
under Programa de Apoyo y Enlace Comunitario, Inc. Technical assistance was received to resolve the
issue with case number 271943. They indicated that we would have the opportunity to submit the
application through a waiver. At April 2, was submitted the Form 471 Category 1 and 2. The system sent
us an email telling us that “The Task Could Not Be Submitted. The task has already been submitted.” As
we know we need to request a WAIVER, and we have attached evidence of the process taken for the
compliance at the filling window.

For this reason, it is our request to approve the waiver.

Any other information needed or required please email mhernandez.paec@gmail.com or you can call
directly to 787.486.7602.

s

Cordially,
Maria A. Hernandez

Director
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